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Fedeval Emmplovees Health Benefits Act - Underwvitten by the Mutual
Benefit Health and Accident Association ( Mutwal of Omaha).

The Federal Employvees Health Benefits Act of 1959 which provides for Lhe establish-
ment of a flcallh Benefils program for government employees and theiv dependents

' became effective July 1, 1960. A4 mong the Plans approved by the Civil Sevvice
Commission are Jour employee ovganization and association plans undeywiritten by
Mutual of Omaha. These Plans are sponsored by (1) the Amevican Fedevration of
Governinent Employees, (2) the Government Employees Benefit Association, (3) the
Goveynment Emplovees Healll Association (veferrved to as "The Association’), and
(4) the Amevrican Foreign Sevrice Proteclive Association.

In the ivterest of continuing the mutually satisfactovy syslems between the admitting
offices of the local hospitals and Mutual of Ownaha velative to the hospital admissions
of persons insuved under our Group Programs, Mulual of Omaha has prepared its
identification matevial for ease of operation in lhis connection and has established

a scl of guavantees lo assist the hospilal admilting offices. Mutual of Omaha and the
Uniled States Civil Sevvice Connmnission ave hopeful that lhese systems will enable
all governinent emplovees insured under Plans wndevwrilten by Mutual of Omaha

to be admiltted to vour hospitals withoul Lhe requivemenl! of a deposilt bavinent o
evidence of ability lo pay.

A (Icsm'if)liog-z of the supporl material and lhe syStem of guarantees as they apply lo
eacle of lhe four plans follows : ‘

Each government employee insured undey one of the above plans will be given

an idenlification cavd (samples atlached). You will note that when the Plan has
Liwo oplions a separale and differvent coloved cavd is issued Jor each option.

The reverse side of each cavd gives a brief swnmary of the hospital benefits
payable for the applicable option of the Plan under which the government employvee
tS enusured, and should be of great assistance lo. the hospital admitting office in
deleymining the tvpe, the stze, und lhe amownt of henefils.

Mutual of Omaha will guarantee benefits without rYeservation for the holders of

identification cards of the Governmment Emplovees Benefil Association and the
Government Emplovees Healll; Associalion (tic Associalion). IT WILL NOT BE
NECESSARY FOR THE HOSPITAL ADMITTING OFFICE TO VERIFY COVERAGE

. FOR THESE TWO PLANS. .

.
When the patient being admitted is insured undevr the Plan oj‘ Insuvance available
lo menbers of the Ainerican Federation o/ Government Employees, we ask thal
the hospital verify coverage with the Amevican Federation of Government E mployees

Insurance Deparvtment. In the Waslzingz‘on, D. C. avea, coverage may be verified
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by Lallz‘;zg REpublic 7-1705. If the hospital is localed outside of the Washington,
D. C. area, wirc collect to American Fedevation of Goveyrnmenl Employees
Insurance Department, FAX, Washington, D. C.

Mutual of Omaha guavantees paymenl fov holders of AFGE identification cards
from the time of admission to the time the hospital receives confirmation from
AFGE, provided that the hospital fovwards a vequest for confivmation (by collect
telegram) to AFGE within 6 houvs aftey adwittance. Before payment is made

by Mutual wnder this guaranlee for a pevson nol othevwise eligible for benefits,
the hospital must attempt to collect the amoun! from the patient.

Complete instructions concerning vevification of cd;)e*mge and the system of
guaranieces is shown on the identification cards issued to insured members of
AFGE. (See allached samples. )

It is not anticipated that the local hospilals will have any greal rolume of admissions
for insured members of the Amervican Foreign Seivice Proteclive Associalion;
however, the same syslen: of guamnlces applies to this msurance Plan as for the
American Fedevation of Government Employeces. Coverage ¢an be vevified by
contacting the Amevican Foreign Seivice Protective Association, 1908 G Sireet,

N. W., Washington 6, D. C. (NAlional 8-4104). .

The hospital admitting office should oblain an "assignment of benefits'’ form at

the time_qgf.admission, if beneﬁts are lo-be pazd directlyv to the hospilal. Mutual
of Omaha does nol presently plan to fuimish the hospilals wilh claim forms,

since all thal is requived from the hospital fov the support of a claim for benefits
is an ilemiz ed hospital bill (the vegular claim form (samples atlached) is com-
pleted by the attending phvsician and the insured); and il is felt that the hospztals
would prefer lo prepare their billings under theiv vegular billing system and

that any special insurance fovu: would involve additional work forv the hospital
staff. Likewise, since mosl hospitals have designed and prefer lo use theiv oun
"assignmoenl of benefits' forin, no special forvm has beey”pmpag,g,dw[ogg this buypose -
by Mutual of Oimaha. If al a latm date it T5delenaned thal special fovms will
simpttfy the procedures for the hospitals, Mulual of Omalwe will be glad to prepare
this special maleridl. (Note: Any of the Standard Repovt Fovms approved by

Lhe Health Insuvance Council are acceplable to Mutual of Omaha. )

Note on assignments: Since Civil Service regulations vequive that lwo identifica-
tion cavds be issued to the insuved when family covervage is involved (one fov the
insured and one for the spouse) the hospitals ave caulioned lo be suve that the
"assignment of benefits' form is signed by the principal insured or policyholdey.
Should an "assigiment form' inadvevlently be signed by the dependent spouse,
Mutual of Omaha will honor tige assignment, bul for legal veasons must issue

the benefils draft joinlly to the insuved and the hospital. This latter mmethod of
payment could place an addilional buvden on lhe hospilal collections office, and
we are sure thal the hospitals will desive to avoid this whenevey possible.
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All of the four plans refevved lo will be serviced by the Washington, D. C. office
of the Mutual of Omaha; Josepit E. Jones, General Agent, 102 Ring Building,
Washinglon 6, D. C. (Telephone: FEderal 8-3000). Should the local hospitals
experience any difficulties in conneclion with these Plans of Insurance; ov if the
hospital administvators and their staff need any assistance ov have any suggeslions

concerning the procedures oullined heve, we hope that you will feel free to contact
the Mutual of Omaha office.

Thank you for youy cooperation and assisStance.

Mutual of Oma
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